'
4

nuF(’Ure

QUALITY POLICY

It is the policy of Nurture Landscapes Limited to satisfy the needs and expectations of our Customers,
to comply with applicable statutory and regulatory requirements and to ensure the continual
improvement of our overall performance.

Nurture Landscapes Limited will improve its operational efficiency and profitability, whilst
maintaining and continually improving the levels of customer satisfaction through the
implementation of a quality management system. This will provide a framework for establishing and
reviewing quality objectives and enable us to maintain a structured and consistent approach to
business.

To achieve these key objectives we have implemented a quality management system which satisfies
the requirement of ISO 9001:2008.

Adherence to this Quality Policy involves all of the Company's activities, products and services, and
their effects.

We shall ensure that:

= This Quality Policy is understood, implemented and maintained at all levels within the company.
= This Quality Policy is the basis for the setting and publication of our quality objectives.

= This Quality Policy is communicated to all employees.

=  This Quality Policy is publicly available.

The Directors have the ultimate responsibility for the effective operation of the quality management
system and ensuring a commitment to its continual improvement.

The Directors will, regularly review this Quality Policy, and its practical application to ensure
adequacy and currency in line with applicable standards and requirements.

Signed: /ﬂ )
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Managing Director

Date: 05/09/11
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